
My skills
#ProductManagement #BusinessDevelopment #DeliveryManagement #ProjectManagement 
#TeamManagement #Strategy #Finance #Sales #PrivacyChampion #Security #Payments 
#OpenBanking

My experience
30+ years -Product Management, Business Development, Delivery & Project 
Management //Payments & Online Banking

15+ years -Leadership & Innovation //Online & Mobile Banking, Payments & 
eCommerce 

10+ years -Chief Product Manager //PSD2 & Open Banking, Bill Pay & Real Time 
Payments 

“With long, broad and deep experience on Payment ecosystems, 
Online & Mobile Banking, PSD2 & Open Banking, 

my expertise is powering deliveries of Real Time Payments and Open Banking, 
enabling the future for new ways of making payments, 

and getting paid!”

Glenn Inghelm
+47 901 68 183 | glenn@inghelm.com | glenn.inghelm.com

https://www.linkedin.com/in/glenninghelm
https://www.linkedin.com/in/glenninghelm


To strengthen my role and assets as a key-player in
• Driving growth opportunities with a defined area of responsibility and authority
• Professionalizing our business to be best-in-class improving our ability to navigate and steer for long-term success

I grow with responsibilities and empowered by driving and professionalize toward clear goals!

My Strengths

✓ Customer engagement and communication skills
✓ Personality, taking ownership & responsibility, acting with urgency, seeking simplifications
✓ Team-player, people management, motivation, service-minded and navigator
✓ Broad and deep area of competencies
✓ Professional

My Merits -highlights

• Next Gen Online Banking & World’s 1st Mobile Banking (1999, 10+ years) 
• eInvoice & Request-2-Pay (2005, 10+ years)
• New and modernized Bill Payments & Payment Infrastructures (2010, 5+ years)
• Real Time Payments (2013, 10+ years)
• Open Banking (2016, 5+ years)

My Personal Development

• Think bigger and bolder // Balance ‘Short term reality’ with ‘Long term Ambition & Vision’
• Prioritize & Focus // Balance ‘Service-Minded’ with ‘Clear objectives’
• Delegate responsibilities // Balance ‘Getting it done’ with ‘Guiding others’

Glenn Inghelm | My ambitions
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"It has been a great pleasure to work with Glen as my Product Manager. He is a Guru in PSD2 and Open banking domain and his 
mentoring skills are exceptional. Glen is very enthusiastic and fun-loving person and it was great to work with him!"

"It’s rare that you come across standout talent like Glenn. Ridiculously efficient’ is the phrase that comes to mind when I 
think about him. I have had a pleasure of working with him for more than 3 years years at the NETS, collaborating on several 
projects like #PSD2 NAAS, #PISP checkout solution. Glenn’s ability to juggle multiple projects was unlike any I’ve seen before 
and made a dramatic difference in the productivity level of our open banking team He is excellent in #PSD2 , #SCA, #EIDAS , 
#Openbanking , #Openfinancing, different financial standards like #Berlin Group specification, #ISO20022. He is really a great 
colleague, nice and approachable person, mentor , product manager. He always have made our grooming session very enjoyable with 
his jokes and sense of humor. Glenn would be an asset to any team. Thank you for your guidance and support and being a great 
captain of PSD2 Open Banking Initiative ship at NETS. It is really a privilege working with you. I am truely honored.“

“Glenn is an exceptional Product Manager. He loves explaining requirements to team in a way to understand business as whole. He 
thinks innovative, a risk taker, he is thorough in explaining and taking ownership of stories. His experience with Agile Product 
Management, made it possible to translate requirements into a product in a predictive way. He is humorous ...fills work place 
with positive energy. A good informed decision maker and someone who knows how to multitask efficiently :) I consider myself 
fortunate to have worked with him.” 

“I have had Glenn as my manager for several years. Glenn has the rare combination of deep domain knowledge, enthusiasm and 
natural leader abilities. He trusts his fellow workers and gives them the flexibility needed to produce high quality work. I 
give Glenn my strongest recommendations.”

"Glenn is by far one of the most insightful managers I have come to know and work with. He is honest and extremely efficient. 
Always delivering on time. Also I find Glenn a fun and inspirational person to work with, and I can give him my best 
recommendations!”
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